January 2011

Salem News Update

SALEM Providing Advanced Technology for the Year 2011 and Beyond

To Our Valued Customers,

| want to thank you for a great 2010. Salem built many new relationships with a lot of great doctors this year. We also
maintained numerous long term relationships which we cherish. As the calendar turns to the New Year | want to let you
know how much Salem appreciates your business and what you can expect in 2011.

A major theme of the Salem story this year will be new products with lower prices.

Starting in 2011 we are lowering the price of e.max™ monolithic. We find our doctors are very satisfied with e.max crowns
and we want to make them an even larger part of our business. IPS e.max offers customers high technology, esthetics and
function at a low price and the Crown & Bridge department has been working vigorously to keep up with demand.

We are also lowering the cost of Thermo-Guard™. Our adaptive full coverage bite splint is popular across the country,
providing unmatched comfort, stability and function. We want more of our doctors to give Thermo-Guard a try and see how
they can reduce adjustments to save chair time.

Thanks again for making 2010 a banner year for Salem. We never forget our professional responsibility to you and your
patients. We want to be an asset to your dental practice by providing the highest quality restorations available to your
patients. We wish you all the best in 2011.

Sincerely,

Nader Salem

Nader Salem
President, Salem Dental Lab
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Salem Manufactures Hard Night Guards and Thermo-Guard™

\ By now, you may have heard about the state-of-the-art Thermo-Guard™ bite guard.

. Thermo-Guard bite splints from Salem are thermo-adaptive and dentists can deliver these full
_' coverage guards in just minutes. A warm water bath before delivery softens the appliance
& slightly and it readily conforms to tooth contours. Chairside adjustments are minimized or
eliminated. Once in place, and cooled with an air syringe, Thermo-Guard sets hard enough to
provide a durable surface without lateral interferences or resistance. Patients will also
appreciate the flexible insertion and comfort, increasing patient compliance and satisfaction
with the appliance.

There are certain situations where a hard bite guard from Salem might be more appropriate
than Thermo-Guard for the patient. Salem’s hard guard provides a flat occlusal plane for
simultaneous bilateral contact that gives more lateral guidance and prevents patient wear. Hard guards also offer a precise
durable fit with a non-porous surface that is highly resistant to stains and odors.

Whichever guard you prefer, Salem has you covered. And starting in 2011 we are lowering the price of Thermo-Guard.
Now you can give your patients the comfort of a thermo-adaptive bite guard at great price.

For more information about Salem’s bite guard products, give us a call at 1-800-747-5577

Salem’s Answers to the High Gold Costs.

Some Projections say gold prices will continue up to $2000/ ounce or higher. At some point metal prices may be too high to
continue using these materials. Fortunately new materials in dentistry can offer comparable strength and reliability to gold,
plus a predictable price and lifelike esthetics. Salem Laboratories has several gold-free options including:
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